Technical Lead: Video, Social & UGC
ICE Services Ltd, Kings Cross, London, N1C 4AG

Circa £60,000 per annum depending on experience
ICE Services Ltd is an international company representing music rights across Europe and beyond,
simplifying the process of digital music licensing and ensuring associated royalties are paid quickly,
accurately and effectively to our rights owner customers, whether they by collective management
organisations, music publishers or the writers and composers they represent.
We operate in a fast-moving sophisticated market and are looking for proactive, flexible, energetic people to
join us in this exciting venture. As a business operating in a highly fluid and complex environment, ICE
Services requires all its employees to adopt a flexible, positive and entrepreneurial approach to the
developing and evolving requirements of their role and responsibilities.
As the Technical Lead for Video, Social and UGC services you will work with ICE’s customers to develop a
vision for the products and services ICE needs to offer in relation to music services such as YouTube,
Facebook and others. The products and services to be developed will ensure our interactions with music
services in this area provide ICE and our customers with the levels of insight, transparency and analysis they
require and ensure appropriate value is derived for the use of music in this area.
The role will focus on delivering improvements to our current data exchange processes in this area and in
the design and implementation of new solutions that create greater understanding, efficiency and/or remove
the current obstacles that prevent us from driving greater customer confidence, retention and acquisition in
relation to YouTube and other UGC services.
Working with our customers and internal teams, such as business intelligence, to identify and implement
new and/or improvements and optimisations to existing workflows you will deliver increased revenues, data
accuracy and visibility through providing leadership on complex engineering projects, managing project
schedules, identify risks and communicate progress to internal and external stakeholders.
The role involves the creation of development proposals and the ownership of these through project
planning, execution, implementation and review. It will be vital to assess the value/benefits of DSP-side
technologies and plan to successfully integrate with these where appropriate. You will support ICE’s senior
management in strategic operational planning for new and existing video, social and UGC platforms and be
an advocate for new service developments to ICE’s existing and prospective customers.
The ideal candidate will have first-hand experience of DSP-side content management systems, ideally with a
music or video background (YouTube, Spotify, Netflix, Amazon), a BA/BS degree in Computer Science or
related technical field or equivalent practical experience. Experience and knowledge of internet video
technologies, especially rights management systems and an ability to interpret third party specifications,
write development requirements, including APIs and SDK based technologies, e.g. Java, Python, PHP, XML,
HTTP, HTML and/or JavaScript, as well as client facing experience will also be an advantage.
The person we are seeking will have the drive to build a world class suite of products and services and to
help cultivate a culture of innovation and change. They will be a confident communicator, able to converse
with tech leads at Google & Facebook, and have strong and tactful leadership skills with the tenacity to take
solutions from customer business need to full deployment and iterative improvement. They will be able to
quickly and effectively understand DSP technologies, ICE’s systems, ICE’s customers’ systems and be able
to leverage this understanding to deliver a vision for the products and services we require and plans to
deliver these. They will also have the ability to communicate technical concepts in a non-technical way and
to pursue solutions through collaborative approaches as a dynamic team player.

Applications
If this sounds like you and you have a passion for making a difference, please apply by sending
your CV and covering letter to recruitment@uk.icerights.com by close of play on Friday 28 July 2017.
We recognise, welcome and value diversity and are committed to creating a workplace where all employees are given the
opportunity to reach their full potential, feel valued and work together effectively to achieve our goals

(PRS for Music provides recruitment services to ICE Services Limited)

